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Family doctors in central Cheshire spend an average of one hour every single day seeing patients 
who have minor ailments that could be treated with cheap over-the-counter remedies bought from 
a pharmacy, supermarket or shop.  
 
Now, in an effort to help tackle the problem and to cut the unnecessary cost to the NHS, local health 
leaders want to stop issuing prescriptions for over-the-counter remedies, many of which cost 
pennies from pharmacies, supermarkets or shops.  
 
The proposal is being put forward by NHS South Cheshire and NHS Vale Royal CCGs, who have 
launched an online survey giving patients an opportunity to have their say. It can be accessed at:  
NHS Vale Royal CCG  
 
Northwich GP Dr Fiona McGregor-Smith, Prescribing Lead for the CCGs said: “We want to help 
educate people that many common conditions can be treated with over-the-counter-medicines from 
a pharmacy or supermarket. There is no need to see a GP or get a prescription.  
 
“Dealing with minor conditions has now become a major issue for the NHS both locally and 
nationally. The cost of treating minor ailments has risen to around £2 billion. And if people with 
minor ailments used a pharmacy instead of a GP it would free up 57 million GP appointments per 
year for patients with more serious problems.  
 
“Every GP in central Cheshire spends around one hour per day with patients who really need 
something from the pharmacy or who have self-limiting conditions that will simply get better 
without treatment. It’s not true that a remedy prescribed by a GP will be more effective, and 
pharmacists are well qualified to advise on the treatment of minor ailments.”  
 
There is also a range of other NHS advice available, such as NHS111 which provides telephone 
advice, the NHS Choices website and the excellent CATCHapp which is a free health app aimed at 
parents and carers of children aged 0-5. All are completely free to patients.  
 
The most common conditions GPs see that could be managed by over-the-counter remedies include:  
• Back pain  
• Headaches  
• Strains and pains  
• Heartburn and indigestion  
• Constipation and haemorrhoids  
• Diarrhoea and Vomiting  
• Coughs, cold and fever  
• Nasal congestion  
• Allergies  
• Minor skin conditions such as dry skin, rashes, insect bites and stings and sunburn  
• Acne  
• Cold sores  
• Head lice  
 
Dr McGregor Smith added: “Locally the NHS is spending more money than it receives, estimated at 
£8M for NHS South Cheshire CCG and £5M for NHS Vale Royal CCG this year. That is simply not 

https://www.surveymonkey.co.uk/r/DRAFTselfcareVR
http://www.catchapp.co.uk/


sustainable. While treating minor ailments with self-care and over-the-counter medicines won’t deal 
with this alone it can make a significant contribution. It will also allow GPs to spend more time with 
patients who really need their skills and expertise.”  
 
Further information can be found on our website, including Frequently Asked Questions (FAQ) and 
copies of the DRAFT policy.  
 
 
 
 

http://www.valeroyalccg.nhs.uk/publication/10787-nhs-vale-royal-ccg-draft-self-carepolicy-faq
http://www.valeroyalccg.nhs.uk/policies/10786-nhs-vale-royal-ccg-draft-self-carepolicy

